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Pricing Update — April 2026

Due to ongoing increases in fuel and LPG supply costs, pricing adjustments will apply
from 14 April 2026.

This includes an update to LPG pricing and the introduction of a small temporary fuel
levy of $2.00 per delivery (plus GST).

The fuel levy is reviewed monthly and will be reduced or removed as fuel prices
stabilise.

Pricing Update - Frequently Asked Questions
? Why have prices increased?

Due to ongoing global pressures on energy markets, the cost of LPG supply and fuel
used for deliveries has increased. These changes reflect rising costs across both supply
and transport.

? What changes have been made?
From 14 April 2026:
e LPG pricing has been updated

e Atemporary $2.00 fuel levy per delivery (plus GST) has been introduced

? What is the fuel levy?

The fuel levy is a small, temporary charge applied to deliveries to help offset increased
fuel costs associated with transport.

? Why s the fuel levy separate?

We’ve kept the fuel levy separate from LPG pricing to ensure transparency. It allows us
to adjust or remove it as fuel prices change, rather than permanently increasing base
pricing.

? Is the fuel levy permanent?

No.

The fuel levy is temporary, reviewed monthly, and will be reduced or removed once fuel
prices stabilise.

? How often will prices be reviewed?
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We will review pricing regularly, with fuel costs assessed monthly to ensure any changes
reflect current conditions.

? Will prices come down again?
Yes—where possible.
As market conditions stabilise, we will endeavour to pass on any reductions in pricing.
? Why notinclude the fuel levy in your pricing?
Keeping it separate allows us to:
e Betransparent about cost changes
o Adjustit quickly as fuel prices change
e Avoid permanentincreases to base pricing

? Does the fuel levy include GST?
The fuel levy is subject to GST.

? Who can | contact for more information?

If you have any questions, please contact our team—we’re always happy to help.

07 5446 8777

sales@hotgas.com.au

We’re committed to keeping our pricing fair, transparent, and as stable as possible
while continuing to deliver reliable service.

We appreciate your understanding and continued support.

Thank you, from the team at Hotgas
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